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ARIZONA CORPORATION COMMISL,, . 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: (602) 364-1066 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2013 - 108214 Date: 2/1/2013 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Anne Snodgrass 
Account Name: Anne Snodgrass Home: 

Street: Work: (000) 000-0000 

City: CBR: 

State: Az Zip: - is: Home 

Utility Company. CenturyLink 
Division: Telephone 

Contact Name: For assignment Contact Phone: (000) 000-0000 

Nature of Complaint: 
OPPOSED T-01051 B-12-0468 TELEPHONE 

2/1/13: Telephone Call 

Customer received the "Notice of Proposed Changes to Maximum Rates for CenturyLink Telephone Services" in 
her current billing and is opposed to the rate increase. 
*End of Complaint* 

Utilities' Response: Li 
n 

I 
1;: Investigator's Comments and Disposition: 

2/1/13: Entered for the record and filed in docket n0.T-01051 B-12-0468. CLOSED. 
*End of Comments* 

p4 

'0 

Date C o m p l e t e d ~ / 2 0 $  
'AO$ e? - 

-. X 

.-No. 2013 - 108214 

Arizona Corporation Commission 
DOCKETED 

- 4  2613 


